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FEC INTERMODAL DIRECTORY

FLORIDA EAST COAST RAILWAY
Marketing and Sales
7411 Fullerton Street, Suite 300
Jacksonville, FL 32256
800-342-1131

MARKETING AND SALES:

JACKSONVILLE

Todd Biscan, Assistant Vice President
Intermodal Marketing and Sales
904-538-6127 Fax: 904-256-0457
Cell: 904-626-6906

E-mail: todd.biscan@railamerica.com

Jim Krach, Director of Sales
904-538-6129 Fax: 904-256-0459
Cell: 904-509-8970

E-mail: james.krach@railamerica.com

Lisa Wheldon, National Account Sales Manager
International Sales

904.538.6139 Fax: 904.256.0569

Cell: 904-669-6400

E-mail: lisa.wheldon@railamerica.com

Peggy Collins, Director Intermodal
Sales & Marketing

Truckload Motor Carriers
904-538-6138/Fax: 904-256-0568
Cell: 904-545-9887

E-mail: peggy.collins@railamerica.com

David Erbe, National Account Sales Manager
904-538-6201 Fax: 904-256-1420

Cell: 904.545.7008

E-mail: david.erbe@railamerica.com

ATLANTA

John Beck, National Account Sales Manager
Intermodal Marketing & Sales
205-437-3329/Fax: 904-827-4343

Cell: 205-966-4536

E-mail: john.beck@railamerica.com

WEST PALM BEACH

Chris Groover, Director of Sales/Transload
305-889-5536/Fax: 305-889-5660

Cell: 305-970-8146

E-mail: chris.groover@railamerica.com
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FEC INTERMODAL DIRECTORY

FLORIDA EAST COAST RAILWAY
Marketing and Sales
7411 Fullerton Street Suite 300
Jacksonville, FL 32256
800-342-1131

MARKETING

Jan Maddux, Director Marketing Services
904-538-6130 Fax: 904-256-0460

Cell: 904-669-0922

E-mail: jan.maddux@railamerica.com

Don DelLeo, Market Manager-Intermodal
904-538-6148 Fax: 904-256-1416

Cell: 904-806-1194

E-mail: don.deleo@railamerica.com

Madeleine Torres, Marketing Services Analyst
904-538-6125 Fax: 904-256-0455
E-mail: madeleine.torres@railamerica.com

DRAYAGE COMPANY INTERCHANGE AGREEMENTS

Veronica Alvarez, Intermodal Operations Specialist
904-279-3143 Fax: 904-256-0456
E-mail: veronica.alvarez@railamerica.com

TRANSPORTATION SERVICE CENTER:

Kathy Harayda, Director

904-538-6273

Fax: Billing - 904-256-0550

E-mail: kathy.harayda@railamerica.com

REVENUE ACCOUNTING:

Debbie Ghioto, Director
904-538-6177 Fax: 904-256-0482
E-mail: debbie.ghioto@railamerica.com

Harry Shugart, Market Manager
904-538-6133 Fax: 904-256-0463

Cell: 904-545-9895

E-mail: harry.shugart@railamerica.com

Gilda Valadez, Assistant Director
904-538-6284

Fax: Billing - 904-256-0550

E-mail: gilda.valadez@railamerica.com

Maria Orcera, Manager, Intermodal & Incidental Billing
904-538-6183 Fax: 904-256-0488
E-mail: maria.orcera@railamerica.com
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FEC INTERMODAL DIRECTORY

TERMINAL

Jacksonville, FL 32216
6140 Philips Highway

Ft. Pierce, FL 34950-1550
353 Florida Avenue

Ft. Lauderdale, FL 33316
3125 S. Andrews Avenue

Miami, FL 33166
7300 N.W. 69th Avenue

EXPLANATION OF SYMBOLS:

@ - Denotes Addition

z - Denotes Change In Wording
C - Denotes Cancellation

Dz- Denotes Increase

R - Denotes Reduction

TERMINAL LOCATION

DAYS & HOURS

OF OPERATION TELEPHONE

24 hours, daily

24 hours, daily

24 hours, Monday thru Friday;
Closed 2:00 PM Saturday
until 5:00 AM Sunday;

Closed 2:00 PM Sunday

until 8:00 PM Sunday

24 hours, daily

Office
Fax

Office
Fax

Office
Fax

Office
Fax

904-279-3152
904-279-3156

772-461-5681
305-889-5665

954-524-6031
954-523-3659

305-889-5643
305-889-5549
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FEC INTERMODAL DIRECTORY
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FEC INTERMODAL DIRECTORY

ITEM 20
INTRODUCTION

Rules and charges published in this Directory apply between points located on participating Carriers listed,
when this Directory is referenced in a specific pricing publication. The participating carriers are not common
carriers of commodities or equipment and do not represent themselves as common carriers. They provide
transportation under this Directory as contract carriers only. Published prices, except as specifically provided
in Quotations or Agreements, may not be used as factors of a combination to construct lower charges where
through charges between any city pair exist.

ITEM 30
ACCEPTANCE OF DIRECTORY

This Directory contains the terms and conditions (including rules and charges) under which FEC offers to
provide certain transportation services for trailer-on-flat-car (TOFC) and container-on-flat-car (COFC)
shipments between designated origins and destinations. Tender of a TOFC/COFC shipment to FEC, and
FECbOs accept an eng wilbdonstitute ecceptaricgpaithe terms of this Directory by the Shipper. By
tendering a shipment hereunder, Shipper represents and warrants that it is the agent of the Consignee and
beneficial owner of the Shipment, and of every other person or entity having an interest in the cargo, to the
extent necessary to bind them to the terms of this Directory, including but not limited to the limitations on
liability for loss or damage to cargo and vehicles, and that they are so bound.

ITEM 32
CHANGES TO THE DIRECTORY

The terms of this Directory may be changed by FEC without prior notice and may be modified through an
Intermodal Pricing Quotation or other written contract with the Shipper duly executed by FEC. In the event of
conflict between the terms of this Directory and such other contract, the conflicting terms of that contract will
control. Any notation made upon any shipping document, Bill of Lading or receipt which is in any way
inconsistent with the terms of this Directory or which purports to enlarge, modify or change it, shall be
considered as a notation made for the private benefit and information of the Shipper, receiver or their agents
and shall not be a part of this Directory or any contract for the services of FEC.

ITEM 34

SHIPPER NOTIFICATION

Shipper agrees to notify any and all other parties involved in the shipping transaction of all the provisions,
restrictions and limitations contained in this Directory, including but not limited to the origin loader, waybill
shippers, brokers, freight forwarders, beneficial owners, receivers, insurers and drayman. In the event Shipper
fails to perform this obligation, Shipper agrees to defend and indemnify FEC for any and all costs associated
with any claims or lawsuits alleging a lack of knowledge of the terms and conditions of this Directory.

ITEM 36

INTERPRETATION OF DIRECTORY

This Directory will be interpreted according to the laws of the State of Florida. It is the intention of the parties to
a shipment tendered hereunder that the provisions of this Directory be fairly interpreted and not construed
against FEC. If any provision of this Directory is found by a court of law to be unenforceable, the remaining
provisions shall remain in full force and effect. A failure by FEC to enforce a provision of this Directory shall not
constitute a waiver of that provision.
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FEC INTERMODAL DIRECTORY

ITEM 40
LIST OF PARTICIPATING CARRIERS
CARRIERS ABBREVIATION
CSX I ntermodal é. . ééééééééé&ceeébéeédéd.e@s Xl
CSX TransportationééééeéeéecécécéeeceeeéeeéeeéeCSXT
Fl orida East Coast Railway, LLCéééééecééecécéecééeecé. .. FE!
Norfol k Southern Railway Companyééécéé. ééééeéeéeééeé. NS

Participating Carriers are sometimes referred to collectively herein as Carrier.

ITEM 42

INDEMNIFICATION CLAUSE

In addition to the requirements set forth in this Directory and other applicable governing publications, Shipper

agrees with any shipment to release, defend, indemnify and hold harmless FEC, its affiliates, and employees
(theoRel eased Partieso) from and against all/l l'iability, I
attorneybds fees, judgments or settlements, arising out of
or property brought by any person or entity arising out of or in connection with said shipment or the services

provided by FEC hereunder, from whatsoever cause, except when caused by the sole negligence of the

Released Parties.

ITEM 50
RAIL POINTS GOVERNED BY THIS DIRECTORY
(SEE NOTE)
TERMINAL LOCATION SERVING CARRIER ADDRESS
Ft. Lauderdale, FL *FEC 3125 South Andrews Avenue
Ft. Pierce, FL *FEC 353 Florida Avenue
Jacksonville, FL *FEC 6140 Philips Highway
Miami, FL *FEC 7300 N.W. 69th Avenue
Atlanta FEC 1600 Marietta Road, NW
Atlanta, GA 30318
*Port of Palm Beach, FL (See Note)
* Container-on-flat-car capabilities available.

(CONTINUED ON NEXT PAGE)

I TEM 50 (Cont éd)
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FEC INTERMODAL DIRECTORY

RAIL POINTS GOVERNED BY THIS DIRECTORY
(SEE NOTE)

NOTE: a. Shipments to/from the Port of Palm Beach, FL will be permitted only when special
arrangements have been made and only on traffic for account Birdsall, Inc./Tropical Shipping.
FEC will switch cars to or from Port of Palm Beach Junction, FL for interchange with Port of
Palm Beach District (PPBD) for switching to or from location served by PPBD. PPBD will be
responsible for collecting any applicable switching charge for its service between Port of Palm
Beach Junction, FL and Port of Palm Beach, FL.

b. Flatcars will be subject to demurrage rules and charges in FEC Carload Directory

ITEM 60
GOVERNING PUBLICATIONS

The rules and regulations of the following named publications, as they may be amended from time to time, are
adopted for application on shipments in TOFC/COFC Service, except as to the application of charges for line-
haul transportation services. To the extent that provisions of any named publication or circular is inconsistent
with the express terms of this Directory, the terms of this Directory shall govern.

AAR Mechanical Division Specifications (AAR 600, M-943, M-931)
AAR Open Top Loading Rules for TOFC

AAR Circular 43 - Rules for Blocking and Bracing

Bureau of Expl osi vesSériesTari ff No. BOE
FEC Highway Services Intermodal Drayage Service Circular

FEC Motor Carrier Interchange Agreement

Official Intermodal Equipment Register

Open and Prepay Station List, OPSL 6000

Standard Transportation Commodity Code STCC 6001

Uniform Freight Classification 6000

United States Code (USC)

C.F.R. 49
ITEM 70
DEFINITION OF TERMS
Bogie or Chassis . Wheeled underframe for attachment to container, with device for coupling to a
self-powered tractor for movement over the highway.
Container : A reusable shipping conveyance, not less than twenty (20) feet in length nor

more than fifty-three (53) feet in length, outside measurement, with or without
chassis, usually designed for use in ocean-going container ships or vessels,
fitted with devices permitting its ready transfer from one mode of transport to
another, and constructed so as to enable the attachment of removable bogie or
chassis for further transportation.

(CONTINUED ON NEXT PAGE)
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FEC INTERMODAL DIRECTORY

I TEM 70 (Cont éd)

Gross Weight
Ground
Hazardous Material

Holidays

IEPQ
Intermodal

(TOFC/COFC) Service

ISC
Lift-On/Lift-Off

Load
Predominant
Commodity

Private-Owned
Trailer/Container
Rail Service Buyer
Terminal (or Ramp)
Shipment

DEFINITION OF TERMS

Total weight of trailer/container, including cargo.
Removal of trailer/container from rail car and placement onto ground.
Commodities or substances defined by the Department of Transportation in the
Code of Federal Regulations or the Bureau of Explosives Tariff BOE-6000-Series
as being hazardous material or hazardous waste or substance.

New Year 6 s Eve Dalydependence Day
New Year ds Day Labor Day
Presidentds Day Thanksgiving Day
Good Friday Christmas Eve Day
Memorial Day Christmas Day
When a legal holiday falls on a Sunday, the following Monday will be considered
a legal holiday.
Intermodal Exempt Pricing Quotation

Transportation of trailers on rail flatcars (TOFC) or containers flush on rail
flatcars (COFC) between intermodal terminals named in Directory, with optional
service beyond.

Intermodal Service Code

Placement or removal of trailer/container onto rail car by overhead crane or side
loader.

Placement and securement of cargo within trailer/container.

Any single commodity which comprises one-half or more, by weight, of a
shipment.

Trailer/Container other than those owned, leased or controlled by a rail carrier.
The party accepting the offer by giving Shipping Instructions.

Rai | Carrierds intermodal facility.
A vehicle, freight, equipment, traffic, unit movement or lading tendered with
shipping instruction at an origin for movement to a destination, regardless if it is a
load or empty.

Shipper The person or company including shipperds
contractors acting on behalf of the shipper, receiver and beneficial owner
tendering cargo or trailer/container for transportation hereunder.

Trailer Semi-trailer or demountable body with wheels.

Vehicle Trailer/Container or Chassis

THIS SPACE LEFT BLANK INTENTIONALLY
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FEC INTERMODAL DIRECTORY

ITEM 80
INTERMODAL SERVICE CODES

Type Of Service Equipment Ownership Domestic Code International Code

Door-to-Door Railroad 20 20
Steamship 40 80
Private 60 60

Door-to-Ramp Railroad 22 22
Steamship 42 82
Private 62 62

Ramp-to-Ramp Railroad 25 25
Steamship 45 85
Private 65 65

Ramp-to-Door Railroad 27 27
Steamship a7 87
Private 67 67

THIS SPACE LEFT BLANK INTENTIONALLY

10
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FEC INTERMODAL DIRECTORY

ITEM 90
HAZARDOUS MATERIALS

Hazardous Materials will be accepted for transportation only by separate arrangement. For rules governing the
transportation of Hazardous Materials, also specifications for shipping containers and restrictions governing the
acceptance and transportation of same, see Tariff BOE 6000-Series.

Shipper is required to indicate by proper placard, as required in BOE 6000-Series, on Vehicles and in all
shipping documents the presence of any Hazardous Material, including weight of material, proper description
and information associated with nature of material and its disposal.

Shipper must certify that the materials are properly classified, described, packaged, marked and labeled and
are in proper condition for transportation in accordance with DOT regulations. Shipper must comply with all
loading and bracing requirements as defined in the Tariff BOE 6000-Series.

Shipper shall be | iable to Carrier for any mplywtthee incur
provisions of these rules, including the Tariff BOE 6000-Series, and any and all applicable Federal, State and

Municipal laws, rules and regulations governing packaging, placarding, handling, storage, transportation and/or

disposal of Hazardous Materials. (SEE NOTE.)

Shipper shall defend, indemnify and hold harmless Carrier against any and all lawsuits, claims, fines or

penalties, whether civil or criminal, which may be asserted, brought or levied against Carrier as a direct or

indirectresul t o f Shipperds failure to comply with t{Beriesprovi si o
or as a result of Shipperds failure to comply with any

regulation pertaining to packaging, placarding, handling, storage, transportation or disposal of Hazardous

Mat erials regardless of any negligent act or omission by

shall extend to all costs of Il i ti gat dexpertwiness feescandng att o
expenses, as well as amounts paid by Carrier to satisfy settlements, judgments, fines or penalties. Shipper

must present at time of tender all shipping papers as required for the movement of Hazardous Materials.

I

NOTE - The tender of a shipment with the commodity description
certification that no Hazardous Material, as defined in DOT regulations, including but not limited to 49 C.F.R.
Section 171.8 and 172.101, is included in the shipment.

A Hazardous Materials surcharge of thirty-five dollars ($35) per unit will be assessed on all Intermodal
shipments originating on the FEC, including the Atlanta Hurricane Service Train. This surcharge will be applied
on all domestic and international shipments moving with a STCC of 48 or 49.

If a shipment being tendered to FEC is found to be leaking, the shipment will be rejected. However if available,

the unit will immediately be placed on the FEC Hazardous Material Mitigation Pad. The unit will be inspected

and the Shipper wildl be notified and sent the fANotice Reg
form. The Shipper will be required to complete this form and return it to FEC promptly. Shipper will be

responsible for all charges related to the leakage, including all storage, detention mitigation and clean-up costs

and such clean-up shall be to FECO6s satisfaction and to the sat
jurisdiction. In addition, after 48 hours, the shipper will be responsible for a charge of $500.00 per day, or

portion thereof, for use of the FEC Hazardous Material Mitigation Pad until the unit is properly removed.

Should the Shipper wish to use a contractor to handle an incident on FEC property involving hazardous

material leaks, it will so notify FEC and get its prior approval and the contractor must have a minimum of

$2,000,000 liability insurance coverage, be OSHA certified and be trained in Railway safety.
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FEC INTERMODAL DIRECTORY

ITEM 100

ARTICLES/COMMODITIES RESTRICTED UNDER FAK PRICES

Part |

The articles and commodities described below will not be accepted for shipment under Freight All Kinds (FAK)
prices, but will only be accepted by special arrangement. Carrier will assume no obligation with respect to such
articles and commodities and, specifically, will assume no loss or damage liability.

Aircraft, aircraft parts, airplanes, airplane parts, airplane components, helicopters, helicopter parts, or
components or any other instrumentality used for flying.

Animals, fish or fowl, trophies, stuffed or mounted; animal hides; pelts, skins or any other animal products
or research cadavers

Animals, game, fowl or poultry, live refrigerated, frozen, fresh meat and packing house products and
dressed poultry as described in Items 67780 through 68010 of UFC 6000-Series

Asphalt or asphalt compounds, by-products or petroleum

Ammunition, small arms, described as Class C Explosives in Tariff BOE 6000 or as described in Item 5980
of UFC.

Articles likely to damage freight equipment or other cargo as described in Rule 4 of UFC.

Articles of extraordinary value as described in Rule 3 of UFC.

Asbestos Products as described in Item 6400 of UFC.

Asbestos Insulation as described in Items 53170, 53210 and 53350 of UFC.

Asbestos, Crude as described in Item 6450 of UFC.

Asbestos, Scrap as described in Item 6600 of UFC.

Bogies Chassis, Flat Bed Trailers or Flat Racks, bundled or stacked.

Biphenyls, polychlorinated (PCB).

Bulk bladder shipments (aka flexitanks)

Bulk Commodities (See Note A) except when moving in Shipper furnished trailers or containers.

Carbon Black (See Note B).

Ceramics, pottery, glassware, crystal and china other than those shipped at a released value of 35 cents
per pound.

Cigars, Cigarettes, Snuff & Manufactured Tobacco Products as covered by Item 26880 of UFC.

Coal or code unless shipped in privately owned or controlled intermodal units with the cargo properly
packaged, secured, blocked and braced for rail transportation.

Coins, Currency, valuable or negotiable documents of any kind.

Commodities requiring protection from heat or cold.

Creosote or creosoted materials.

Explosives as described in Classes A and B in Tariff BOE 6000-Series.

Green, green salted, pickled or dry hides, pelts or skins (not dressed or tanned only). (See Note B.)
Hazardous Waste.

House or building sections, modular, factory manufactured, with or without heating, air conditioner and
plumbing equipment, electrical wiring and fixtures, refrigerators, stove or cabinets installed.

Household goods.

Livestock.

Lumber.

Marine vessels of any kind including ships, boats, canoes, launches, yachts or sailboats.

Medical equipment, medical supplies or medical hardware including x-ray machines, CT scanning devices
or MRI devices.

Medicines, drugs, pharmaceuticals, prescription and non-prescription medication.

Metals, coiled.

Military communications outfits, telegraph, telephone or teletype, including necessary radio equipment.
Missiles, guided or rockets, guided; guidance systems or electronic guidance control apparatus; or mobile
missile guidance control systems, missile storage or launching apparatus and related equipment.

(CONTINUED ON NEXT PAGE)
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FEC INTERMODAL DIRECTORY

ITEM 1007 ( Cont 6d)
ARTICLES/COMMODITIES RESTRICTED UNDER FAK PRICES

e Motor vehicles, freight or passenger, or combination of freight and passenger.

¢ Outfits, radio repair or public address or television.

e Over dimensional shipments.

e Personal effects.

e Pipe, loose.

¢ Plants, living or fresh cut.

e Poisons, DOT classified.

e Potatoes.

e Precious metals or stones or articles manufactured therefrom.

+ Radioactive materials as described in Items 80761 to 80768 of UFC.

e Railway wheels, new or used, when moving on other than flatbed vehicles.

¢ Rolled Paper

¢ Rolling Mills

e Scrap, except when palletized or in barrels, packages, bales or bundles as provided in UFC.

e Tire fabric or used tires.

e Trainers, air flight or flight training aids or devices, electronic; or such articles combined with or shipped
with communication equipment or outfits, Electronic as described in Item 35325 of UFC

e Used business equipment, office furnishings or furniture

¢ Used household goods, furnishings or furniture.

e Used machinery, equipment, auto parts, assembled or in components moving in private equipment.

¢ Waste, municipal garbage as described in Item 96137 of UFC. (See Note C.)

e Watermelons.

NOTES:

A. For the purpose of this 1tem, the term Abul k commodi ti

mass which must be shoveled, scooped or forked in handling and which is not in packages nor units or
such size as to readily permit handling piece by piece.

B. FEC may cancel any and all contractual relations it has with any party who specifically tenders municipal
garbage waste for transportation designated as Freight All Kinds (FAK) or otherwise misdescribed. FEC
will commence appropriate legal action to collect any damages it may suffer as a result of such a tender.
FEC prohibits the loading of municipal garbage waste in any equipment it supplies. Any party loading
municipal garbage waste in FEC supplied equipment will be subject to a $5,000 penalty per occurrence
and will be responsible for disposition of the waste and cleaning of the equipment.

Part ||
HANDLING REQUIREMENTS -- RESTRICTED COMMODITIES

1. Any commodities named herein shipped in violation of this ltem 100 will be assessed a surcharge of
$2,500 per intermodal unit. [In addition, if misdescribed, Shipper releases carrier and will indemnify
them against any liability for loss of or damage to the (commodities/cargo) and any other claim or loss,
cost, damage or expense, including reasonable attorneys fees, arising from or relating to the
misdescription and an additional charge per Item 130 will be assessed against the Shipper. FEC
reserves the right, at its sole discretion, to hold any Vehicle containing restricted commodities until
assessed charges, which may include but are not limited to the special rate, surcharge and any
accessorial charges resulting from handling or holding, are paid in full.]

(CONTINUED ON NEXT PAGE)
ITEM 100

EFFECTIVE: February 18, 2009
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Partli( Cont 6d)

()

ARTICLES/COMMODITIES NOT ACCEPTED UNDER FAK PRICES

Any commodity not acceptable for transportation by FEC but loaded in Trailers or Containers for
movement by FEC will be the sole responsibility of the Rail Services Buyer. The Rail Services Buyer
will be responsible for all damage and contamination to or repair of the Trailer/Container

If a Trailer/Container is released after unloading a restricted commodity, and all material, residue and
contamination was not unloaded or completely removed, or the Trailer/Container must be
decontaminated or repaired:

FEC may return the Trailer/Container to Rail Services Buyer, or, at the instruction of the Rail
Services Buyer, to consignee, for complete unloading, treatment and repair;

FEC may remove and dispose of any material, residue or contamination remaining in the
Trailer/Container and repair and clean the Trailer/Container in accordance with applicable status and
regulations, and Rail Services Buyer will reimburse FEC for the costs of unloading and removal of
any material, residue or contamination, decontamination, and repair of the Trailer/Container,
disposal of the material, residue or contamination, reasonable administration of the unloading,
removal, decontamination and disposal and costs of repairs; or

If, in the sole judgment of FEC, the Trailer/Container furnished by Carrier cannot be reasonably
decontaminated, cleaned or repaired, the Trailer/Container will become the property and responsibility
of Rail Services Buyer, and Rail Services Buyer will pay FEC the fair market value of the
Trailer/Container (to be valued as if clean or not contaminated), will make all arrangements and pay all
transportation costs for removal of the Trailer/Container from FEC property, and will pay all treatment,
storage or disposal costs for the Trailer/Container.

If a commodity not acceptable for transportation by FEC is loaded in a Trailer or Container for
movement by FEC, or if a Trailer or Container is released after unloading a commodity and all
material, residue and contamination was not unloaded or completely removed, or the Trailer/Container
must be decontaminated or repaired, the Rail Services Buyer will be responsible for and will defend,
indemnify and save harmless FEC, the Carrier, and their officers, agents, and employees from any
loss or damage to any property whatsoever (including lading) or any injury or death of any person
whosoever (including employees of FEC and Carrier) that arises out of, directly or indirectly, the tender
of the unacceptable commodity or the failure to unload or remove completely all material, residue and
contamination, regardless of cause, will reimburse FEC, the Carrier, and their officers, agents and
employees for all costs, expense, damages, fines, penalties and other liabilities in connection
therewith; and, upon request of FEC, will assume the defense of any and all lawsuits, administrative
actions, or other proceedings or claims brought in connection therewith.

In addition to the requirements set forth in this Item, and other applicable governing publications,
specifically dealing with any shipment of automobiles, Shipper agrees, to release, defend, indemnify
and hold harmless FEC, it s af fi |l i ates, and employees (the

l'iability, | oss, damages and expenses, i ncludi

settlements, arising out of claims, suits or causes of action for damage to persons or property brought
by any person or entity arising out of or in connection with the shipment of automobiles or the services
provided by FEC hereunder, from whatsoever cause, except when caused by the sole negligence of
the Released Parties.

(CONTINUED ON NEXT PAGE)

EFFECTIVE: February 18, 2009
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ITEM 100
Partli( Cont 6d)
ARTICLES/COMMODITIES NOT ACCEPTED UNDER FAK PRICES

Used auto are also subject to the following:

1) Auto STCC Code required on Bill of Lading

2) Battery disconnected

3) Less than one (1) gallon of fuel in gas tank

4) Vehicles must move and be placarded as HAZ MAT shipment

5) Blocking and bracing must meet AAR standards. Website available at www.railinc.com

ITEM 110
INSPECTION: INTERCHANGE AND SAFETY INSPECTION

A Vehicle Interchange and Safety Inspection Form must be completed at the time Vehicle is accepted at

terminal or origin, and a similar form must be completed when Vehicle is delivered at destination terminal.

Dates and time shown on the inspection form will be used in determining free time, assessment of charges,

and damage and | oss to Vehicle or <cargo. It is the resp
the bays specified on buckslips received at ingate and to be sure any damage to the Vehicle is noted on the

buckslip upon outgate. The condition of a Vehicle as reported on the Vehicle Interchange and Safety

Inspection form shall be conclusive.

ITEM 120

CREDIT TERMS FOR FEC CUSTOMERS

Shippers responsible for the payment of any freight and/or accessorial charges in conjunction with doing
business with the FEC are required to complete and submit the FEC Credit Application (See Page 40) prior to
tendering business to the FEC. As set forth in the Credit Application, the customer is responsible for payment
of all undisputed charges within 15 days of the date of each invoice. The FEC Credit application is available on
the website at www.RailAmerica.com under Services, Forms.

In the event the customer fails to pay any undisputed charges within the 15-day period and fails to [timely]
provide adequate documentation to dispute the charges, FEC may apply a finance charge, which shall be the
highest rate allowed by law.

ITEM 130

INSPECTION OF SHIPMENTS

FEC reserves the right to have Shipment inspected at time offered for transportation or any other time it is in
the custody or control of Carrier. This inspection right does not in any way waive or amend the obligations of
the Shipper hereunder. In the event of incorrect billing due to misdescription of a commodity/cargo by Shipper,
an additional charge (See Note A below) will be assessed against Shipper, which Shipper agrees to pay.

If transportation of the misdescribed commodity is restricted by this Directory or otherwise, FEC may interrupt
the shipment or cause it to be interrupted and held, and Shipper agrees to pick up or cause the Shipment to be
picked up, at Shi pp,evhefeghe intersition das dccueredp Bhippee shall pay (and when
necessary, reimburse) FEC for all costs of interruption, storage and pickup, all transportation costs to the point
of interruption and all other costs arising from or related to the misdescription of the Cargo.

(CONTINUED ON NEXT PAGE)

EFFECTIVE: February 18, 2009
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I TEM 130 (Cont 6d)

INSPECTION OF SHIPMENTS

NOTES.:

A. Should any commodity restricted by this Directory be misdescribed as:
i. Freight All Kinds, or
ii. A specific commodity as defined for shipment under an Intermodal Exempt Pricing Quotation (IEPQ),
an additional charge of $1,000.00 per trailer/container will be assessed against Shipper.

ITEM 140
TIME LIMIT ON FILING OF CLAIMS

Claims for loss or damage to cargo, commodities and/or freight must be filed in writing and received by FEC
within nine (9) months after the date of delivery of the [shipment] to destination. In the event that a claim is
denied, suits for recovery must be filed within two years and one day after notice of claim denial was given in
writing. All filing should be sent to the FEC Freight Claims Department Fax: 904-256-0412 or mail to 7150
Philips Highway, Jacksonville, FL 32256. No claim for $250.00 or less or cargo loss or damage will be
made by shipper or accepted or paid by FEC and the shipper hereby waives any and all recovery, remedies
and/or rights with respect to such claims.

ITEM 145

DEFINING EFFECTIVE DATE

The date appearing as the bill of lading/waybill date will be considered the transportation date for application of
rates, charges and provisions.

ITEM 150
LOSS AND DAMAGE CLAIMS AND LIABILITY

1. When, upon delivery, there is commodity damage found when the trailer/container is opened, the
consignee shall immediately notify the FEC so the FEC has the opportunity to make an inspection
while the trailer/container is still under load. In any event, the FEC Freight Claims Department (904)
279-3113 must be notified within 24 hours (excluding the weekends and holidays) so that the FEC has
an opportunity to inspect and verify the damages.

b. When shortages are noted and attributed to rail carrier liability, they must be reported to the FEC
Freight Claims Department (904) 279-3113 immediately so that the FEC may promptly begin their
investigation of shortages.

c. Failure to promptly notify FEC as prescribed herein shall constitute an unconditional release by
Shipper of any responsibility on the part of FEC to process or pay a claim relating to the shipment. At
FEC6s request, Shipper shall preserve and mak
and all commodities received in good condition, all packaging, material, dunnage, blocking and bracing
and security devices to assist the inspector in determining the cause of the damage or shortage.

d. Atthe time trailer/containers are interchanged on or off FEC Intermodal Facilities, the seal records
should be verified and if there are any discrepancies with the seal record, it should be immediately
brought to the attention of the FEC or its authorized personnel so said discrepancies can be
verified and documented. This documentation must be made before drayman leaves the FEC
Intermodal Facility.

(CONTINUED ON NEXT PAGE)
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| TEM 150 (Contod)
LOSS AND DAMAGE CLAIMS AND LIABILITY

2. On interline forwarded shipments, consignee may call upon the destination carrier for inspection and
verification of damage. Any claim for damages may be filed with either the destination or origin carrier for
any alleged loss or damage to the commodity. FEC is not liable for any shortage unless there is a proven
defective seal record. All shortage claims must include a loading and unloading tally. Claim procedures,
not otherwise provided for, shall be governed by 49 C.F.R. 1005.

3. If there is any incident or accident while the Vehicle is in the possession of the FEC loss or damage,
occurs the FEC shall be responsible to the extent the loss or damage is caused by the negligence of FEC
and is subject to the limits set forth in 6(a) and (b). If any improperly sealed trailer/container is received,
then FEC will properly seal that trailer/container, but will not be liable for any shortage.

4. FEC wi | | not be |iable for | oss, damage, delay or any o
God (including but not limited to, high winds, floods, hurricanes, earthquakes, tornadoes, and unusually
severe weather), fire explosions, strikes or other labor disturbances, riots, war, insurrection, acts of
terrorism, acts of civil disobedience, acts of a public enemy, public offense, the authority of law, acts of
governmental authority, the inherent quality or characteristic of the commodity, national shrinkage, an act
or default of the Shipper or for shipments stopped and held enroute or redirected at the request of the
Shipper.

5, FEC6s responsibility as a common c anyrentided tofreceive ipat oper t y
destination shall end at the expiration of free time as defined in this Directory. Either storage
arrangement shall extinguish any and all further liability and responsibility on the part of FEC. A Vehicle or
Cargo that is stored or warehoused shall be subject to a lien for all unpaid transportation and other
applicable charges, including storage charges. FEC will endeavor to, but not be obliged to, notify the
Shipper within 48 hours of knowledge of the storage of the shipment. Shipper will have thirty (30) days
from actual or attempted notification to authorize, in writing, re-delivery of the Vehicle and/or Cargo to
another |l ocation, as Shipperés sole cost and ieedpense.
the failure shall constitute an unequivocal and unqualified authorization to FEC or Carrier to make
arrangements for the sale of the Vehicle and/or cargo. The proceeds of any such sale shall be first applied
to the payment of all costs of sale, then to charges due, including but not limited to transportation charges
and storages charges. Any amounts remaining shall be remitted to Shipper.

6. (A) Unless otherwise expressly stated, all rates and divisions quoted subject to this Directory shall
apply only to shipments, the value of which is $250,000 or less per trailer/container load and FEC liability
for any such shipment moving under these rates/divisions shall not exceed a maximum of
$250,000, regardless of whether the actual value of the shipment is greater than $250,000 per
trailer/container load. Any shipment whose value is not stated, or whose value is incorrectly stated by the
Shipper at $250,000 or less per trailer/container load, shall be deemed to be valued at no more than
$250,000 per trailer/container load regardless of whether the actual value or correct value of the shipment
is greater than $250,000.

B) FECO6s Iliability is also Iimited to the released valu
Freight Classification 6000 series. In addition, in no event shall FEC be responsible for any special
consequential, indirect or punitive damages, interest o

(C) Alternative Liability Provisions -- iCar mack o Cover ag eage is c@hamomlave darriec o v e
liability as codified in 49 U.S.C. 11707 (the AStatutec
restricted by any obligation or restriction imposed under this item unless that limitation or restriction is also

permitted under the Statute. The $250,000 limitation of liability under Paragraph (A) above does not apply

to any shipment under Carmack coverage.

(CONTINUED ON NEXT PAGE)
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| TEM 150 (Contod)

10.

11.

12.

13.

LOSS AND DAMAGE CLAIMS AND LIABILITY

Rates for shipments subject to this Directory do not include Carmack coverage, unless the rate quote
expressly states otherwise in writing. Carmack coverage may be obtained through a negotiated
special rate authority, but in no case will be less than the applicable FAK rate plus 50% of that rate.
Payment for Carmack coverage for a shipment shall be subject to all of the same terms and conditions,
including due date, that govern payment of the basic freight charges on that shipment.

Carmack coverage, as provided in this item, applies only while the shipment is in the possession of FEC
Rai |l way and, unl ess l anguage expressly sel ecti
instructions, any tender of freight for transportation under this Directory will be accepted under the liability
coverage provided under Paragraph (A), and not under Carmack coverage.

FEC responsibility for loss and damage hereunder shall not commence until the loaded trailer or container
is accepted by FEC at origin for movement.

FEC responsibility for loss or damage hereunder shall cease when loaded trailer or container is delivered
by FEC at destination.

All necessary packing and storing of goods in the trailer or container shall be performed by the Shipper or
his agent, and FEC assumes no responsibility for damages due to improper or insufficient packing, bracing
or storage of goods.

FEC will not be responsible for damage caused to Shipments, Trailers, Containers, devices or equipment
by the failure to function or improper functioning of automatically controlled devices for refrigeration or
heating.

The Rail Services Buyer will pay the FEC (or reimburse it, if FEC has paid another) for all costs, loss or
damage arising from or in connection with, directly or indirectly, by any lading not properly blocked
and/or braced in keeping with AAR standards.

FEC will not be responsible for damage to lading due to defective equipment when the equipment has
been obtained by user from a non-railroad Trailer or Container pool, thereby denying rail carrier the
opportunity to inspect the equipment prior to loading.

Shipper shall be required to accept delivery of a shipment so long as any part of it is not damaged and/or
the Shipment is not totally worthless. It shall be the duty of the Shipper to preserve the value of that part of
a Shipment received in allegedly damaged condition. Shipper shall exercise all reasonable and good faith
efforts to mitigate its damages, including Salvage. If Shipper prevents or refuses to sell or allow the sale of
damaged Cargo, FEC may deduct the market value of the damaged Cargo from the amount of the claim,
and the Shipper shall be bound by such deduction.

EFFECTIVE: February 18, 2009
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ITEM 160
LOADING AND UNLOADING RESPONSIBILITY OF SHIPPER

Loading and unloading of wvehicle shall be Shipperés respo
in a manner to prevent damage to vehicle and cargo. Carrier assumes no responsibility for damage due to

improper or insufficient packing, storing and bracing of goods. All damage to vehicle due to improper loading

or unloading, and all damage to vehicle that occurs while in custody and control of Shipper shall be the

responsibility of the Shipper.

If a Shipper or Carrier furnished vehicle while in Car
| oad shift, |l eakage, or vehicle damage and it i s det
negligence, FEC will allow 120 hours free time after notification of the problem to allow customer to inspect and

arrange for correction. If the problem is not corrected in the allotted free time, FEC will assess a storage

charge of $75 per day for the first fifteen days, then $100 per day thereafter until the cargo is loaded in
compliance with AAR standards.

ri e
er 1

Shipper shall not load vehicle in excess of maximums indicated below:

Maximum weight of vehicles and cargo - 65,000 pounds
Maximum width of load on a flatbed trailer -- 8 feet
Maximum length of load on a flatbed trailer-- 40 feet
Maximum height of load on an open top trailer-- 13 feet 6 inches

NOTE - Load in excess of 13 ft. 6 in. in height will be accepted for transportation provided approval is obtained
from Carrier in advance of pick-up or receipt of shipment at origin.

Vehicles supplied by Carrier which the Shipper finds to be unfit to provide adequate protection shall be
upgraded or rejected at time of pick-up. In the event of differing guidelines or procedures by different Carriers
as to loading, blocking or bracing, the Shipper shall be required to comply with the most stringent guidelines or
procedures.

Shipper is responsible for and shall release, indemnify and hold harmless Carrier and their respective directory,
officers, employees and agents from and against any claims lawsuit, costs (including court costs, expect fees
and reasonable attorneys fees), damages or expenses, including but not limited to property loss or damage or
personal injury or death, arising from or related to the packing, storing, bracing, loading and unloading of cargo
of a Vehicle tendered to Carrier or arising from or related to the use of the Vehicle while it is not in possession
of FEC or Carrier.

ITEM 170
RETURNED CHECK

When a check for payment of charges is returned by bank, a charge of $100.00 per check will be assessed
against Shipper for additional processing.

ITEM 180
EMPTY RAILROAD TRAILERS NOT HAVING
PRIOR LOADED MOVEMENT VIA FEC RAILWAY

Empty railroad-owned or controlled trailers on which any railroad pays per diem tendered to FEC at its
intermodal terminals that have not had an immediate, prior loaded move via FEC will be accepted subject to a
charge of $300.00 per trailer that must be prepaid and Shipper assumes responsibility for all additional charges
accruing at destination.

EFFECTIVE: February 18, 2009
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ITEM 190

PAYMENT OF CHARGES

The Rail Services Buyer shall be responsible for the freight charges on their shipments, as well as for storage,
detention and other charges linked to these shipments by this Directory, agreements, contracts and pricing
quotations. If directed, the FEC will bill the notify party, bill-to-party, or other designated third party before
billing is redirected to the Rail Services Buyer. Bills not paid by these parties will be redirected to the Rail
Services Buyer if not paid within fifteen (15) days of the billing date. In the event the Rail Services Buyer does
not pay undisputed charges within the fifteen (15) day period and fails to [timely] provide adequate
documentation to dispute the charges, FEC may apply a finance charge, which shall be the highest rate
allowed by law.

The obligation of the Rail Services Buyer to pay the freight charges or other charges under these rules shall not
be affected by a request, instruction, or notification in any document to bill another party.

If satisfactory credit arrangement s ar e not in place, the FEC has
accrued charges have been paid on that shipment. Charges, which are the result of such holding, shall also
accrue and be paid before the shipment can be released.

The Rail Services Buyer shall also be responsible for charges that accrue due to the fact they chose a
Afdrayage agento that did not have a current inte
satisfactory fAdrayage agent aespossibilityoofitnedrail ServickseBayer. ¢ h a r

If litigation becomes necessary to collect any of the charges outlined above, and if the court finds that the Rail
Services Buyer was responsible for payment of said charges, the Rail Services Buyer shall be liable to FEC for
all costs incurred in litigation. These costs may include, but are not limited to, court costs, attorney fees and
witness expenses. Rail Services Buyer may not withhold payment of charges as a setoff because of a dispute
or [cargo] claim with Carrier.

ITEM 200
SHIPPING DOCUMENT i See Page 39

Shipping document information must comply with 49 U.S.C. Chapter 59 (Safe Container Act), namely:

A) The actual gross cargo weight (including packing materials, pallets, and dunnage)
B) A reasonable description of the contents

C) The identity of the certifying party

D) The container/trailer number

E) Date of certification

Also, prior to or at time of tender of shipment, a document in a form acceptable to FEC must be furnished by
Shipper tendering shipment under this Directory. Such shipping document must contain the following:

1) Equipment initial and number

2) Shipment weight

3) Rail Shipper name (Contract Holder) and address

4) Rail Consignee name (Contract Holder), address and telephone number
5) Notify party name and phone number

6) Equipment length

7) Authority for rates

8) COFC/TOFC (chassis number required, if container moved TOFC)

9) Seal number

10) Origin ramp

(CONTINUED ON NEXT PAGE)
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the rig

rchange
ges are



21
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I TEM 200 (Cont 6d)
SHIPPING DOCUMENT i See Page 38

11) Destination ramp/route

12) Shi pperés agent, Shipperds association or freight

the shipping document information containing the name of all beneficial owners of the cargo
13) Hazardous material description, if applicable
14) STCC number (7 digits)
15) Predominant Commaodity
16) Actual shipper
17) Actual origin city, state
18) Actual receiver
19) Actual destination city, state
20) Intermodal Service Code
21) Bill to party, if other than rail shipper (Rail Services Buyer)
22) Prepaid or collect
23) Rule 11 (yes or no), when no through price available

Optional - Bill of lading number Optional - Steamship line

Optional - In bond, if applicable Optional - Vessel name

Optional - Special instructions Optional - Port

Optional - Drop off/stay with Optional - Sailing date

Optional - Desired appointment time Optional - Ocean bhill of lading number
Optional - Foreign contract numbers Optional - Booking number

Optional - Equipment size ordered

Optional information not required on every bill of lading, but must be furnished when appropriate.

FEC furnishes a standard Shipping Instruction Form, which significantly improves billing and rating accuracy
when it is properly used. FEC encourages all Shippers to use this document.

In the event more than one (1) bill of lading or shipping instructions are furnished covering the same
movement, the beneficial ownerés bill of I ading or

In addition to the above information, shipments tendered in steamship trailers/containers will not be accepted
unless shipping instructions contain the name of the steamship line from which the container was obtained.
Also, sailing date and steamship booking number must be furnished on export shipments.

Shipper who requires a control number before payment is made must furnish such control number with tender
of the shipping document.

ITEM 210
DIVERSION AND/OR RECONSIGNMENT

(A) Diversion and/or reconsignment are not permitted except as provided in Part (B), this Item.

(B) At request of Shipper or its agent, the FEC, upon approval of FEC Pricing Officer, will divert and ground a
trailer/container at Jacksonville, FL for a charge of $250.00 per trailer/container.

On southbound movements, it is the responsibility of party requesting diversion and/or reconsignment to

handle with railroad performing interchange to FEC at Jacksonville, FL for prior approval before grounding
of trailer/container by FEC.

(CONTINUED ON NEXT PAGE)
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I TEM 210 (Cont 6d)
DIVERSION AND/OR RECONSIGNMENT

On northbound movements, it is the responsibility of party requesting diversion and/or reconsignment to handle
with FEC prior to arrival of trailer/container at Jacksonville, FL.

Diversion and/or reconsignment request must be confirmed in writing, including confirmation of agreement to
pay diversion/reconsignment charge contained in this Item. Carrier will make a diligent effort to execute a
request for diversion/reconsignment at Jacksonville, FL but will not be responsible if such service cannot be
made.

ITEM 220
BANDING

When banding service is performed by Carrier, a charge of $50.00 per trailer will be in addition to all other
applicable charges.

ITEM 230
DUNNAGE

Any temporary blocking, flooring or lining, racks, standards, strips, stakes or similar bracing, dunnage or
support (hereinafter referred to as dunnage) not constituting a shipping carrier, container or package, or a part
of the vehicle, when required to protect and make shipments secure for transportation, must be furnished and
installed by the Shipper at Shipperds expense.

ITEM 240
RAILROAD-OWNED OR CONTROLLED CLEAN TRAILER RULE

When contents of lading require the cleaning of trailers after unloading has been completed, a charge of
$55.00 per trailer will be assessed by Carrier against the drayman interchanging trailer, when washing of trailer
is not required. When trailer is washed, a charge of $110.00 will be assessed by the Carrier against the
drayman.

When the contents of lading require Carrier to steam clean the trailer, a charge of $165.00 will be assessed by
the Carrier against the drayman.

ITEM 250
INTERCHANGE OF TRAILERS WITH MOTOR CARRIERS

FEC and Carrierés trailers/containers wild/l only be

trailer interchange agreement with FEC.

ITEM 260
OVERLENGTH SHIPMENTS ON FLATBED TRAILERS

FEC will not accept flatbed trailers tendered with loads exceeding length of trailer furnished unless prior
authorization has been granted by Marketing Department of FEC Railway, 7411 Fullerton Street, Suite 300,
Jacksonville, Florida 32256, Telephone 800-342-1131. Rates on such overlength shipments must be
negotiated prior to acceptance by FEC.

EFFECTIVE: February 18, 2009
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ITEM 270
PROTECTIVE SERVICE OR TARPAULINS

Tarpaulins or protective service against heat or cold will not be provided unless arrangements are made prior to
tender of shipment.

ITEM 280
RETURN OF DAMAGED MERCHANDISE
(Applicable Only Between Points on FEC)

Damaged merchandise, not to exceed 500 pounds, may be returned in the same empty Shipper trailer on
which FEC does not pay per diem in which the immediate, preceding loaded move was received. Following
certification must be made on the Bill of Lading or Shipping Document:

iNot in excess of 500 pounds of damaged merchandi se

FEC I ntermodal Directory. o
The trailer must be inspected by FEC Inspector and seals applied by FEC Inspector.

If all provisions of this Item are not complied with, the loaded trailer rate will apply.

ITEM 290
SPECIAL HANDLING

Prior arrangements must be made by and at the expense of Shipper where s hi pment 6 s wei ght,

dimension requirements, or dangerous characteristics require procurement of special permits, bonds or
escorts. By tendering a shipment for transportation hereunder, Shipper warrants that it has obtained or
provided for all required permits, bonds or escorts and agrees to hold Carriers harmless for any liability
resulting from non-compliance with such requirements.

ITEM 300
WEIGHING AND RE-WEIGHING

Carriers reserve the right to have any shipment weighed to determine if it conforms with safe handling rules
and Federal, State, or Municipal laws. If weight of shipment is found to exceed that shown on the shipping
document, plus 10 percent tolerance, a charge of $100.00 will be assessed against Shipper.

Shipper shall be responsible for payment of any fines and/or charges for transloading operations necessitated
by shipment being in violation of any Federal, State, or Municipal weight law and for all costs to adjust weight of
overloaded shipment to achieve conformity.

ITEM 310
VEHICLE SPECIFICATIONS: SHIPPER FURNISHED

Maximum Length: 53 feet (outside measurement)

Minimum Length : 19 feet, 6 inches

Maximum Width : 8 feet, 6 inches (outside measurement)
Maximum Tread : 8 feet, 6 inches (outside measurement)
Maximum Height: 13 feet, 6 inches (outside measurement)

Closed Vehicles must be equipped with closed side, and/or end doors. Doors must be tightly fitted and have
suitable locking and/or sealing devices. Shipper must provide locks and/or seals to secure the doors
adequately to protect the lading.

(CONTINUED ON NEXT PAGE)
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| TEM 310 (Contdd)
VEHICLE SPECIFICATIONS: SHIPPER FURNISHED

Identifying marks and numbers must be plainly shown on each vehicle.
Locks placed by Shipper must be removed by consignee; FEC assumes no responsibility for return of locks.

Kingpin setting of a Vehicle more than 42 feet, 10 inches (outside measurement) must not be more than 36
inches.

Nose mount refrigeration unit must not project more than 24 inches beyond front of Vehicle.
Tank Vehicles loaded with liquid commodities shall be subject to the following requirements:

1) Tank Vehicles exceeding 7,000 gallons in capacity must be equipped with baffles so that no section
exceeds 1,200 gallons in capacity, or 120 united inches in length. Each baffle must have an area not less
than 80 percent of the cross-section area of the tank.

2) Vehicle must be loaded to not less than 80 percent of rated capacity of tank.

3) Center of gravity of loaded tank Vehicle, when resting on ground, must not exceed 76 inches above the
bottom of the tires.

4) When utilizing COFC capable terminals (see Item 50, Terminal Listing), Vehicles must be equipped with
top corner hooks or with pads that allow lifting by cranes or side loaders. Vehicles must be equipped with
standard AAR approved kingpin that is in suitable condition to permit safe handling in trailer-on-flatcar
service.

Shipper-furnished equipment must meet all state and federal requirements. Shipper hereby agrees to
reimburse FEC for all mechanical/tire repairs required on such equipment (regardless of ownership), made by
FEC (or its agent) in accordance with AAR Rules.

Vehicles must otherwise comply with all applicable rules for safe lifting of Vehicles to or from flatcars and
protection of equipment.

ITEM 340
NON-APPLICATION OF RATES IN TANK TRAILERS/CONTAINERS

Unless specifically authorized in writing or in Pricing Quotations, Agreements or Contracts, TOFC/COFC rates
do not apply on shipments loaded in tank trailers/containers.

THIS SPACE LEFT BLANK INTENTIONALLY
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ITEM 350

NON-APPLICATION OF RATES ON NON-RAILROAD POOL TRAILERS, (ISC 60, 62, 65, 67)

Except as otherwise specifically agreed to in writing, rates on non-railroad pool trailers subject to rules and
provisions of this Directory applying between points on the FEC Railway will not apply on shipments in
Interpool, Transamerica, XTRA or any other leasing company trailer on which the FEC pays per diem.

ITEM 360
IN-BOND SHIPMENTS MOVING SUBJECT TO U. S. CUSTOMS CLEARANCE

When requested by Shipper, inspection of in-bond traffic will be arranged for U. S. Customs clearance. There
will be no charge for allowing U. S. Customs personnel to inspect shipments for clearance. Unless specifically
provided in individual rate quotations, FEC does not provide for the unloading, segregating or reloading of
freight when required to accomplish U. S. Customs clearance. When these services are offered, appropriate
charges, as listed in individual rate quotations, will be assessed; otherwise, such unloading, segregating and
reloading of freight is the responsibility of Shipper, and any expense incident thereto will not be borne by FEC.
Shipper will also be responsible for Customs fees, duties and drayage and any other additional charges that
may accrue in performing this service.

Shipper shall be responsible for all U. S. Customs liquidated damage assessments, penalties, mitigated
amounts or otherwise, arising from failure of Shipper or its agents to identify in writing that the shipment is
traveling in-bond. Shipper shall also be responsible for all U. S. Customs liquidated damage assessments,
penalties, mitigated amounts or otherwise, arising from the shortage, irregular delivery, non-delivery or

improper c¢cl earance by Shipperds agent s, freight forwarder s,

etc., of bonded merchandise (moving under FEC bond) at port of destination or exportation, as well as all
amounts incurred or expended by FEC and its subsidia r i e s, including charges for
in-house counsel) to resolve U. S. Customs liquidated damage assessments, penalties or mitigated amounts
negotiated through petition.

The FEC Ramp Terminals will not accept company releases for shipments. It is the responsibility of the
steamship lines or customs brokers to provide the drayage company with necessary pick-up numbers or
company release information.

Any storage charges not collected upon outgate will be assessed to the drayage company directly.

The shipper will be assessed a $200 charge per Vehicle to use the FEC bond. An FEC bond may be
requested, however, FEC is not obligated to authorize use of the bond. The importer of record must be the rail
shipper on the shipping instructions. The Shipper must provide the U.S. Customs manifest number on the
shipping instructions and the Vehicle initial and number must be on the manifest. If any of these are missing,
the Shipper wildl be assessed a $ 2 0béuséddor fpaastoadstiesthipmentse .
when the transloading is performed at a bonded warehouse or shipments delivered from the port facility to an
FEC facility or from an FEC facility to actual destination (prior to customs clearance) with a bonded drayman.
Bef ore a Vehicle is removed from FEC6s premises for
responsibility must be secured by the Shipper to cover allinrbond shi pments moving
Customs bond. Inappropriate use of the FEC bond will incur a $10,000 charge in addition to all other damages

or costs incurred.

(CONTINUED ON NEXT PAGE)
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I TEM 360 (Cont 6d)

IN-BOND SHIPMENTS MOVING SUBJECT TO U. S. CUSTOMS CLEARANCE

The Shipper agrees to indemnify FEC from and against all loss and liability for customs duties, taxes and any
other revenue loss assessed under the laws or regulations of the U.S. Customs Service, Internal Revenue
Service and any other applicable governmental agency, resulting in whole or in part from any failure by the
Shipper or its agents to comply with applicable laws or regulations, including but not limited to, shortages,
irregular deliver or non-deliver or in-bond shipments moving under this Directory and REGARDLESS OF THE
NEGLIGENCE OR ALLEGED NEGLIGENCE OF FEC.

ITEM 370
TRAILERS IN WATERBORNE SERVICE

Trailers furnished by FEC and tendered for water movement beyond will only be released to water carrier if a
valid interchange agreement is in effect between the water carrier and the trailer owner. If such an agreement
is not in effect, the trailer will not be released to the water carrier and the lading will be transloaded, at
Shi pper 06s ntexuitables\ehicle whose owner has an interchange agreement with the water carrier.
FEC shall not be responsible for any delay incurred in transloading the lading to such Vehicle. Detention
charges will be applicable after free time as provided in this Directory.

ITEM 380
UNDELIVERED SHIPMENTS

(A) In all instances where FEC is unable to locate the consignee/notify party or where the consignee/notify
party is unable to, or declines to accept delivery of the shipment, or the shipment remains in the
possession of the FEC, pursuant to instructions of the Shipper or consignee, notice of failure to make
delivery shall be mailed at once to the consignee, consignor or owner and the property will be held at
FEC6s dbobegcrat FECO6s nearest terminal or placed for deli
storage arrangement shall extinguish any and all further liability and responsibility on the part of FEC [and
the Carriers]. A Vehicle or Cargo that is stored or warehoused shall be subject to a lien for all unpaid
transportation and other applicable charges, including storage charges. [FEC will endeavor to, but not be
obligated to, notify the shipper within 48 hours of knowledge of the storage of the equipment. Shipper will
have thirty (30) days from actual or attempted notification to authorize, in writing, re-delivery of the Vehicle
and/ or Cargo to another | ocati on, at shipperodos sole coc
timely received, the failure shall constitute an unequivocal and unqualified authorization to FEC or Carrier
to make arrangements for the sale of the Vehicle and/or cargo. The proceeds of any such sale shall be
first applied to the payment of all costs of sale, then to charges due, including but not limited to
transportation charges and storage charges. Any amounts remaining shall be remitted to Shipper.]

(B) Shipments remaining undelivered after the accrual of any charges provided in this Directory may be
released from the further application of such charges by being placed in storage. Such shipment shall be
subject to accrued detention charges provided herein up to the time sent to storage and shall be further
subject to storage and all other lawful charges.

(C) Shipments placed in storage or sent to public warehouses will be subject to a minimum handling charge of
$330.00 per trailer.

(D) In all cases described above, no further free delivery will be performed by FEC.

EFFECTIVE: February 18, 2009
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ITEM 390
CHASSIS, CONTAINERS (WITHOUT WHEELS)

Containers loaded flush on flatcar will be transported between points having container on flatcar (COFC)
capability, subject to the following:

FEC service includes one lift-on to car at origin and one lift-off from car at destination. [Additional lifts
are $100.00 per lift and require prior FEC approval.]

Shipper must provide for wheeled chassis (or other equipment) suitable for over-the-road movement of
container from or to Terminals at Shipperds expense.

At origin, if driver requests expedited service, containers will be lifted from chassis to ground while driver
waits at a charge of $100 per container. This service will be provided subject to crane availability.

If chassis are not available when train is unloaded, Drayman shall be subject to a charge of $100 per
container for each additional lift due to chassis unavailability.

Carrier will perform Yard Inventories and In-gate/Out-gate Safety Inspections for reporting and equipment
availability purposes only. Due to Water Carrier and Private Equipment Sharing Agreements, and unless
otherwise agreed in writing with Carrier, Carrier will not assume liability for loss of chassis. In the event
chassis equipment is removed by an unauthorized party, Carrier will furnish gate documentation to
customer/equipment owner identifying party removing chassis. If the request for ingate or outgate
documentation is received after 180 days from the event date, a charge of $25.00 will be assessed to provide
the requested information.

ITEM 395
CHASSIS STORAGE CHARGES

Any empty chassis left on FEC Ramp Terminals exceeding thirty (30) days will be subject to a daily charge of
$75.00 per chassis, per day or portion thereof, until it is removed from the facility. All charges will be assessed to
the chassis owner.

ITEM 40071 Cancelled i See Iltem 401

ITEM 401
FEC CHASSIS MANAGEMENT
To improve rail service to our I ntermodal / COFC customer s
operations. T leration will foevrbferred te a@sdhe EFC Chassis Management Zones, and the

following will apply:

All COFC shipments to/from any FEC Terminal are subject to the requirements of the FEC Chassis
Management Zones and participation is automatic.

Ocean carriers are responsible for providing chassis for all COFC moves. This responsibility can be
delegated to a drayman.

Chassis must be available prior to the arrival of a train into all terminals. For trains arriving during normal
business hours (7:00 A.M. to 5:00 P.M.), chassis must be made available six (6) hours prior to scheduled
train arrival. For trains arriving after hours, chassis must be made available by 5:00 P.M. each day.

Cost associated due to lack of chassis to handle COFC movements will be for the account of the ocean
carrier.

(CONTINUED ON NEXT PAGE)
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| TEM 401 (Contod)

FEC CHASSIS MANAGEMENT

Shipper must make arrangements for chassis to be available upon lift off of flatcar at destination terminal.

If other arrangements (i . e . ocean carriers chassis or drayage company
lift off, at the request of Shipper or drayage company/drayman, who by making such request agrees to the

terms of this Item, the container will be mounted on a neutral chassis which is provided by FEC (the

ANeutral Chassiso).

If a neutral chassis is returned to the incorrect ramp terminal, a drayage charge will be assessed to the
ingate drayman. Drayage to be computed based on a rate of $1.50 per mile based on the origin ramp
terminal and the terminal where the chassis was returned. The per mile basis will be calculated using
Rand McNally Milemaker System Version 18 Practical Mileage. This charge is subject to a minimum
charge of $150.00.

The per diem rate for use of the Neutral Chassis will be $15.00 per day, or portion thereof, for
the first three (3) days and increase to $25.00 per day for the next three (3) days and $50.00 per day
thereafter until the unit is returned. Charges will begin the day of outgate and until the chassis is
returned to the Origin Ramp. The drayage company/drayman is responsible for all charges for the daily
use of the Neutral Chassis. If a neutral chassis is outgated for 15 days or more, the drayage company
outgating said chassis may be billed on an interim basis until the chassis is returned for the use of that
equipment.

FEC makes no representation or warranties as to the condition of the Neutral Chassis or their suitability
for any purpose. All Neutral Chassis must be returned to the FEC Terminal Facility where outgated in the
same condition as received by the Shipper or drayage company/drayman using the Neutral Chassis (the
AUserfA), normal wear and tear excepted.

The User is responsible for the cost to repair all damage to the Neutral Chassis. User pre-authorizes
repairs on all Neutral Chassis redelivered with a repair estimate up to and including $100.00. User shall
authorize repairs estimated at more than $100.00 per Neutral Chassis within 48 hours of notification of
damage to User and shall pay for such repairs upon receipt of invoice thereof.

| f t he Neutr al Chassi s ar e |l ost, destroyed, confiscate
obligation to pay per diem charges continues until FEC receives full settlement revenues and replacement
costs for the Neutral Chassis.

User shall defend, indemnify and hold harmless FEC, its agents and employees, from and against any and all

losses, claims damages, liabilities and costs (including reasonable attorneyd s f e e s ) resulting in
from Userds operation, use or WHETHER €AUSBMIN WHOLE ORINNeut r al
PART BY THE NEGLIGENCE OF FEC. If User is a drayage company or drayman covered under Motor

Carrier Interchange Agreement with FEC as amended, the Neutral Chassis and the operation, use or

possession thereof by the drayage company/drayman shall be included in all insurance coverage

requirements set forth in that agreement.

User shall not make nor permit any unlawful use of the Neutral Chassis and will not use the Neutral
Chassis for storage or transportation of hazardous wastes or any substance which would corrode,
oxidize, dent, puncture, contaminate, stain or damage the Neutral Chassis.

(CONTINUED ON NEXT PAGE)
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ITEM401 (Cont 6d)

FEC CHASSIS MANAGEMENT

Flip charges for swapping a container from a neutral chassis to an ocean carrier or drayman provided
chassis or from the ground to an ocean carrier or drayman provided chassis will be $100 unless the
container was originally put on a Neutral Chassis or to the ground for FEC convenience.

Flip activity will be held to a minimum.

FEC reserves the right to establish an appropriate level of chassis on terminal based on individual

ocean carrierds business theqgueiarementis. buBasnedsomh evel s, t
for FEC will advise if chassis need to be removed from the premises for correct sizing of pools.

The carrier will have 72 hours to respond to the request for removal of chassis. After 72 hours from

the notification the carrier will be billed $75.00 per day per chassis until the chassis are removed

from the facility.

Draymandés chassis wild. be permitted to be stored on the
train arrival. | f nbatedyemptyr ahd subskecuendy ositgated empty a storage
charge of $75 per day or portion thereof will be assessed against the drayman.

FEC service includes one (1) lift-on to car at origin and one (1) lift-off from car at destination.

The tires on the neutral chassis will be stenciled with three (3) orange stripes and an orange FEC logo on
each tire. The Drayage Company will be responsible for having the neutral chassis inspected upon
outgate to ensure that the tires are stenciled. If the neutral chassis does not have a stenciled tire as
outlined above upon ingate, the Drayage Company will be invoiced for the replacement cost of the tire.

ITEM 405
CHASSIS LOSS AND DAMAGE ON MIAMI WHEELED FACILITY

When a drayage company provides their chassis for inclusion into the chassis pool at any FEC Terminal,
the FEC will be responsible for this equipment for all damages, loss or mishandling while on the Terminal
Facility except if such damage or loss is caused by acts of drayage company owning chassis. Normal
wear and tear is exempted from FECO6s responsibility.

The drayage company is responsible for requesting an ingate and outgate inspection on their chassis as
documentation for any claim for damages on their equipment. FEC must be notified of any damage claim
within 48 hours in writing to FEC Mechanical Department, Attn: Robert Hatfield i Fax: 904-256-0440.

Additionally, if drayage company ingates a steamship line container with its own chassis, it is the
draymano6s r es paurethab unlt istdigmounted flem that chassis. The FEC will not be

responsi ble for the movement of a drayman6s chassis with
as a TOFC movement.

ITEM 410
PLACARDING OF TRAILERS

Rates referred hereto will not apply on shipments in trailers owned or controlled by any rail carrier with the
Trailer number prefix temporarily changed by taping over or by any other method, except as previously
agreed to in writing by FEC.

EFFECTIVE: February 18, 2009




30
FEC INTERMODAL DIRECTORY

ITEM 420
RETURN OF PALLETS, PLATFORMS, SKIDS, SHIPPING DEVICES

Free return of one rail carrier owned, leased or controlled vehicle (See Note) will be granted for pallets,
platforms, skids or shipping devices after a minimum of nine revenue loads are shipped in the reverse
direction. The free movement does not include origin or destination drayage. Devices must be returned in the
reverse of the inbound route in one vehicle received by the consignee for an immediately prior loaded
movement. Shipper/consignee is responsible for loading and unloading. The shipping document must contain
the inbound Vehicle numbers and STCC 42 112 25.

NOTE - Not applicable on containers with or without a bogie or chassis attached.

ITEM 430
EMPTY SHIPPER VEHICLES

Empty Shipper Vehicles may move at reduced prices if the same Vehicle is/was used for loaded revenue

service immediately prior or subsequent to the empty move. Only one empty Vehicle move is permitted for

each | oaded movement . Shi pper must certify on shipping c
have subsequent) | oaded movement via FEC. D0

Vehicles moving under this Item may contain pallets, pallet sides, platforms, skids, fillers, separators, shrouds,
covers, deck board or board or metal braces, collapsible cages, steel drums, bins or racks or plastic tubs.

ITEM 440
DETENTION RULES AND CHARGES ON RAILROAD EQUIPMENT
(Subject to Notes 1 and 2)

AT ORIGIN:

Shipper will be allowed 72 hours free time (in computing free time, Saturday, Sunday and Holidays will not be
counted) after 11:59 PM of day empty trailer is picked up to tender trailer for shipment. Upon expiration of free
time, detention charges herein will apply.

AT DESTINATION:

Notify Party will be allowed 48 hours free time (in computing free time, Saturday, Sunday and Holidays will not
be counted) after 11:59 PM of day notice is given to notify party that trailer is available for delivery to accept
delivery and return empty trailer to Carrier. Upon expiration of free time, detention charges shown herein will
apply. The outgate drayman will be responsible for all detention charges, unless other arrangements have
been made prior to outgate.

When a loaded trailer is picked up at destination terminal and is not returned empty, but is used for outbound
shipment via the same inbound terminal, applicable free time at destination and origin as shown herein will

apply.

NOTE 1: Trailer(s) will be considered available when Carrier has notified the notify party or his agent that
trailer(s) is (are) on the ground at Carmiwllbeds ter mi
by telephone, EDI or facsimile transmission.

NOTE 2: When notification is given on a Saturday, Sunday, Holiday or after 12 noon on any given day, the
day of notification will be the first day following which is not a Saturday, Sunday or Holiday, with
applicable free time beginning after the notification day.

DETENTION CHARGES (AFTER EXPIRATION OF FREE TIME)

DAYS (Or Fraction Thereof) CHARGE PER DAY
Upto3 $25.00
4 and beyond $50.00

EFFECTIVE: February 18, 2009
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ITEM 442
RE-NOTIFICATION REQUESTS

FEC accepts written requests for re-notification to another party not identified as notify party on waybill, along
with authorization from the company and party authorizing payment of storage charges. Storage charges, as
defined in Item 450, will be assessed for every day accrued after original notify up to the day of re-notify
request. If the request is made after 12:00 Noon, then that day will also be chargeable. No free days will be
granted; weekends and holidays will also be charged. The new notify party will be given applicable free time,
as stated in Items 440 and 450.

ITEM 443

REFUSED NOTIFICATIONS

When refused notifications are received, FEC6s Transport a
carrier to advise them of the refusal and to obtain new notify information. Re-notify instructions should be in

writing, along with authorization from company and party authorizing payment of storage charges. Storage

charges as defined in Item 450 will be assessed for every day accrued after original notify up to the day new

notification is received. If the new notification information is received after 12:00 Noon, then that day will also

be chargeable. No free days will be granted; weekends and holidays will also be charged. The new notify

party will be given applicable free time as stated in Iltems 440 and 450.

ITEM 444

INTERMODAL TRAFFIC RECEIVED WITHOUT NOTIFY INFORMATION

FEC6s Transportation Service Cent e rintevimelrdceiveddraffic toobtainr a i | car
missing notify information. Notification instructions should be in writing, along with authorization from the

company and party authorizing storage charges. Storage charges as defined in Iltem 450 will be calculated

from the date the Transportation Service Center is notified to resolve until valid notification is received. If the

new notification information is received after 12:00 Noon, then that day will also be chargeable. No free days

will be granted; weekends and holidays will also be charged. The new notify party will be given applicable free

time, as stated in Items 440 and 450.

ITEM 450
USE OF RAILROAD PREMISES AND
TRAILER/CONTAINER STORAGE CHARGES
(Subject to Notes 1 and 2)
AT ORIGIN:

Loaded or empty trailer/container will only be accepted if document in a form acceptable to FEC is furnished
upon gate arrival or by facsimile prior to arrival at terminal. Telephone billing instructions will not be accepted.
(See Item 590)

In the event more than one (1) bill of lading or shipping instructions are furnished covering the same
movement, the beneficial ownerds bill of lading or instru

AT DESTINATION:

Loaded or empty trailer/container at destination not removed from railroad premises within two (2) days
following day of naotification will be subject to storage charge, as set forth below, per trailer/container for each
24-hour period, or fraction thereof. Ft. Lauderdale free time is one (1) day following day of notification. Free
time and charges will be computed from first 11:59 PM following day of notification (in computing free time,
Saturdays, Sundays and Holidays will not be counted). Notification will be by telephone, EDI or facsimile
transmission.

(CONTINUED ON NEXT PAGE)
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| TEM 450 (Contdd)
USE OF RAILROAD PREMISES AND
TRAILER/CONTAINER STORAGE CHARGES
(Subject to Notes 1 and 2)

Storage Charges (After Expiration Of Free Time)

Days or Fraction Thereof Charge/Day
Upto 15 $ 75.00
16 & Beyond $100.00

STORAGE CONDITIONS AND EXCEPTIONS:

Trailer/container will be considered available when FEC has notified the consignee or its agent, the owner or
the designated notify party, that trailer/container is available for movement.

Trailer/container will only be released upon payment of all accrued storage charges. Payment may be made by
certified check, money order or corporate check or other form of payment acceptable to FEC prior to either
forwarding of shipments held in storage or release of shipment for pick-up. If said charges are not collected
upon outgate the drayage company outgating unit will be responsible for all charges.

NOTE 1: Provisions of this Item do not apply on that traffic subject to Item 90.
NOTE 2: When natification is given on Saturday, Sunday, Holiday or after 12 noon on any given day, the day

of notification will be the first day following which is not a Saturday, Sunday or Holiday, with
applicable free time beginning after the notification.

ITEM 460
RAILROAD-OWNED OR CONTROLLED
TRAILERS/CONTAINERS, LOADED OR EMPTY,
OBTAINED FROM FEC AND DELIVERED TO ANOTHER RAIL CARRIER

(A) LOADED/EMPTY TRAILER PICKED UP AND SHIPPED LOADED/EMPTY VIA ANOTHER
CARRIER

(1) When an empty trailer is picked up and not returned loaded for outbound shipment via Carrier but is
tendered to another carrier for shipment, a charge of $100.00, plus applicable detention charges, will
be assessed against Drayman. Drayman must furnish FEC and the other Carrier receiving the loaded
trailer a Trailer Interchange Certificate form stating disposition of the trailer.

(2) The information required in Paragraph (1) must be furnished to FEC (postmark date to govern) within
seven (7) consecutive days, or a charge of $100.00 will be assessed against Drayman. The seven (7)
consecutive days will be computed from 11:59 PM of the day trailer is picked up.

(3) Free time and detention charges (Item 440) will be computed from time trailer is picked up through
time trailer is delivered to Carrier receiving trailer for shipment.

(4) Drayman outgating unit shall be responsible for payment of all charges accruing hereunder to FEC.

(CONTINUED ON NEXT PAGE)
| TEM 460 (Cont 6d)

RAILROAD-OWNED OR CONTROLLED
TRAILERS/CONTAINERS, LOADED OR EMPTY,
OBTAINED FROM FEC AND DELIVERED TO ANOTHER RAIL CARRIER
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(B) LOADED TRAILER INBOUND ON ONE CARRIER AND DELIVERED LOADED OR EMPTY TO A
DIFFERENT CARRIER

(1) When a loaded trailer is picked up at destination terminal and not returned but delivered to another
carrier holding an interchange agreement with the owner of the trailer, Drayman shall furnish or cause
to be furnished to FEC a certificate stating disposition of the trailer.

(2) The information required in Paragraph (1) must be furnished to FEC (postmark date to govern) within
seven (7) consecutive days, or a charge of $100.00 will be assessed against Drayman. The seven (7)
consecutive days will be computed from 11:59 PM of the day trailer is picked up.

(3) Free time and detention charges (Item 440) will be computed from time of notification until trailer is
interchanged to Carrier.

(4) Drayman shall be responsible for payment of all charges accruing to Carrier hereunder.

ITEM 470
SHIPMENTS TENDERED WHERE CONTRACT OR INTERMODAL
EXEMPT PRICING QUOTATION REFERENCE IS NOT SHOWN ON
THE SHIPPING DOCUMENTS BETWEEN POINTS ON THE FEC RAILWAY
When Shipper tenders shipments to the FEC Railway billed between points on the FEC Railway and
Intermodal Exempt Pricing Quotation, Agreement or Contract Number is not shown on the shipping document,
FEC will assess rates and provisions shown in FEC Directory, as amended.

ITEM 480
TRANSFER OF TRAILER/CONTAINER
BETWEEN FLATCAR AND GROUND OR CHASSIS

If a trailer/container is tendered for movement in rail service and after being loaded on flatcar at the request of
the Shipper or its agent, Carrier transfers trailer/container between the flatcar and ground or chassis at

Carrierds terminal in Jacksonvi | WestPaitBeach FLethecclearge fért . Laude
the service will be $100.00.
ITEM 490
TRAILERS PICKED UP OR ORDERED AND NOT USED
When an order is placed for a trailer for loading and cancellation of the order does not reach FEC before the
trailer |l eaves FECO6s facility, odris net lusech by Shipaer, laehargeios f ur ni s
$100.00 per trailer shall be assessed the Drayman by the railroad furnishing that trailer, with time computed
from time trailer | eaves FEC6s facility wuntil day ofr et ur ns.

pick-up through and including the day of return. If trailer is returned empty to ramp other than ramp where the
trailer was received, in addition to the above charges, the normal empty trailer rates in FEC Directory will also
be assessed from ramp where turned in to the ramp where the trailer was received.

EFFECTIVE: February 18, 2009
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ITEM 500
INCORRECT TRAILER PICK-UP

A penalty charge of $150.00 will be assessed when a customer reserves an FEC controlled trailer and picks up
a foreign line controlled trailer for use in Atlanta service.

ITEM 520
IMPRACTICAL OPERATIONS

FORCE MAJUERE

FEC will be excused from its obligations to perform transportation or other services under this Directory or
transportation contract if it or Carrier6 s per f or mance is prevented or del ayed, |
beyond its reasonable control, including but not limited to acts of God (including but not limited to high winds,

floods, hurricanes, earthquakes, tornadoes, and unusually severe weather), fire explosions, strikes or other

labor disturbances, riots, war, insurrection, acts of terrorism, acts of civil disobedience, acts of a public enemy,

public offense, the authority of law, derailment, acts of governmental authority, embargo or quarantine.

ITEM 560
TRAILERS TAKEN OUTSIDE THE COMMERCIAL
ZONE OF FEC INTERMODAL FACILITY

If railroad-owned or controlled trailers are taken outside the Commercial Zone of the FEC intermodal facility
located in Atlanta, GA, Jacksonville, Ft. Pierce, Ft. Lauderdale or Miami, FL additional charges will be
assessed for over-the-road usage. The motor carrier must specify the actual location (address/city) to which
trailer is being taken for loading/unloading.

Failure to report trips outside the Commercial Zone of the FEC intermodal facility may result in cancellation of

the motor carrierés I nterchange Agreement with FEC Rail wa

The provisions of this Item do not apply on interchangeable trailers tendered to/from steamship lines for
export/import.

ITEM 580
RESERVATION RULE T INTERCHANGEABLE TRAILERS

FEC6s Transportation Service Center (TSC) wildourd2d)cept eqlL
hours in advance of required delivery. Equipment reservations must be made in writing and faxed to the FEC

TSC. TSC will process the request and arrange for positioning of equipment to meet the order. Upon arrival of

equipment for usage under this rule, consignee or notify party will be notified by fax when unit is available.

Trailers not picked up within forty-eight (48) hours after notification or cancellation of reservations will be
assessed a penalty charge of $100.00 per trailer.

EFFECTIVE: February 18, 2009
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ITEM 590
TRAILERS/CONTAINERS INGATED WITHOUT BILLING

When a loaded or empty trailer/ container is ingated without proper billing, an assessment of $125.00 per unit
plus storage as defined in Item 450, will be billed to the Drayage Company of record that ingated the unit until
proper billing is received. Units for redelivery or completion of delivery will not be permitted back into rail
facility. Should a customer request to outgate a loaded or empty trailer/container once ingated, a charge of
$250.00 will be assessed, in addition to any other charges applicable in this Directory.

ITEM 600

REQUEST FOR J-1 INGATE OR OUTGATE DOCUMENT

FEC will provide a copy of a J-1 for ingate or outgate of Vehicle from FEC Intermodal Terminals upon request
from customer. If the request is received 180 days from event date, a charge of $25.00 will be assessed for
each document. Requests for these documents should be made through the FEC Transportation Service
Center.

ITEM 610

UNITS GOING TO GENERAL ORDER

When it becomes necessary for a unit to go to General Order, all accrued storage charges must be paid by
certified check or money order prior to release of shipment for transport.

ITEM 615

REQUESTS FOR REBILLING OF CHARGES

In the event a Party requests that charges being billed to a drayage company be rebilled to the Party making
the request, a charge of $25.00 per occurrence will be assessed. Any such request must be documented by
either faxed authorization on t he Partyos Imait ftom the €atd reflecting bhgir cempany
designation and guarantee of said charges. It is expected that payment of charges on said rebill will be
rendered upon receipt of invoice.

THIS SPACE LEFT BLANK INTENTIONALLY
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ITEM 620

FUEL SURCHARGE ON INTERMODAL MOVES

Florida East Coast Railway Intermodal Department has developed the following scale to institute and
adjust a fuel surcharge for intermodal services, up or down, according to, and based upon, the U.S.
Depart ment of Energyds (D.O.E.) weekly average fuel proi
will be adjusted on the first Monday of each month based upon the level of the Index as announced
seven (7) days prior to that first Monday of each month, (Or Tuesday in cases where Monday is a holiday).
The fuel surcharge columns in the Scale below reflect percent (%) of the trailer/container line haul. The
| scale will remain in effect until the Index falls below 124.0 cents per gallon.

FUEL COST ADJUSTMENT SCALE

DOE HDF Price Surdf;rzle 5 | DOE HDF Price Surc;;Z'e o, | DOEHDF PRICE Fuel
Surcharge %
$0.00-$1.239 0.00% $2.32-$2.359 14.50% $3.44-$3.479 28.50%
$1.24-$1.279 1.00% $2.36-$2.399 15.00% $3.48-$3.519 29.00%
$1.28-$1.319 1.50% $2.40-$2.439 15.50% $3.52-$3.559 29.50%
$1.32-$1.359 2.00% $2.44-$2.479 16.00% $3.56-$3.599 30.00%
$1.36-$1.399 2.50% $2.48-$2.519 16.50% $3.60-$3.639 30.50%
$1.40-$1.439 3.00% $2.52-$2.559 17.00% $3.64-$3.679 31.00%
$1.44-$1.479 3.50% $2.56-$2.599 17.50% $3.68-$3.719 31.50%
$1.48-$1.519 4.00% $2.60-$2.639 18.00% $3.72-$3.759 32.00%
$1.52-$1.559 4.50% $2.64-$2.679 18.50% $3.76-$3.799 32.50%
$1.56-$1.599 5.00% $2.68-$2.719 19.00% $3.80-$3.839 33.00%
$1.60-$1.639 5.50% $2.72-$2.759 19.50% $3.84-$3.879 33.50%
$1.64-$1.679 6.00% $2.76-$2.799 20.00% $3.88-$3.919 34.00%
$1.68-$1.719 6.50% $2.801 $2.839 20.50% $3.92-$3.959 34.50%
$1.72-$1.759 7.00% $2.84-$2.879 21.00% $3.96-$3.999 35.00%
$1.76-$1.799 7.50% $2.88-$2.919 21.50% $4.00-$4.039 35.50%
$1.80-$1.839 8.00% $2.92-$2.959 22.00% $4.04-$4.079 36.00%
$1.84-$1.879 8.50% $2.96-$2.999 22.50% $4.08-$4.119 36.50%
$1.88-$1.919 9.00% $3.00-$3.039 23.00% $4.12-$4.159 37.00%
$1.92-$1.959 9.50% $3.04-$3.079 23.50% $4.16-$4.199 37.50%
$1.96-$1.999 10.00% $3.08-$3.119 24.00% $4.20-$4.239 38.00%
$2.00-$2.039 10.50% $3.12-$3.159 24.50% $4.24-$4.279 38.50%
$2.04-$2.079 11.00% $3.16-$3.199 25.00% $4.28-$4.319 39.00%
$2.08-$2.119 11.50% $3.20-$3.239 25.50% $4.32-$4.359 39.50%
$2.12-$2.159 12.00% $3.24-$3.279 26.00% $4.36-$4.399 40.00%
$2.16-$2.199 12.50% $3.28-$3.319 26.50% $4.40-$4.439 40.50%
$2.20-$2.239 13.00% $3.32-$3.359 27.00% $4.44-$4.479 41.00%
$2.24-$2.279 13.50% $3.36-$3.399 27.50% $4.48-$4.519 41.50%
$2.28-$2.319 14.00% $3.40-$3.439 28.00% $4.52-$4.559 42.00%
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| TEM 620 (Contod)
DOE HDF Price Fuel DOE HDF Price Fuel DOE HDF Price Fuel
Surcharge % Surcharge % Surcharge %
$4.56-$4.599 42.50% $5.04-$5.079 48.50% $5.52-$5.559 54.50%
$4.60-$4.639 43.00% $5.08-$5.119 49.00% $5.56-$5.599 55.00%
$4.64-$4.679 43.50% $5.12-$5.159 49.50% $5.60-$5.639 55.50%
$4.68-$4.719 44.00% $5.16-$5.199 50.00% $5.64-$5.679 56.00%
$4.72-$4.759 44.50% $5.20-$5.239 50.50% $5.68-$5.719 56.50%
$4.76-$4.799 45.00% $5.24-$5.279 51.00% $5.72-$5.759 57.00%
$4.80-$4.839 45.50% $5.28-$5.319 51.50% $5.76-$5.799 57.50%
$4.84-$4879 46.00% $5.32-$5.359 52.00% $5.80-$5.839 58.00%
$4.88-$4.919 46.50% $5.36-$5.399 52.50% $5.84-$5.879 58.50%
$4.92-$4.959 47.00% $5.40-$5.439 53.00% $5.88-$5.919 59.00%
$4.96-$4.999 47.50% $5.44-$5.479 53.50% $5.92-$5.959 59.50%
$5.00-$5.039 48.00% $5.48-$5.519 54.00% $5.96-$5.999 60.00%

Note 1 - The fuel surcharge applies to all intermodal moves.

Note 2 - Fractions resulting from the application of the fuel surcharge will be dropped if less than one-half

cent and fractions of one-half cent or greater will be increased to the next whole cent.

Note 3 - The fuel surcharge will be computed and stated separately on each invoice by multiplying the
freight rate by the applicable fuel surcharge percentage.

Note 4 1 Should the cost of fuel increase beyond the above matrix, the percentage increase will be .5% for
every $.04 increase in DOE fuel price index.
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ITEM 625

RAIL CONTROLLED TRAILERS MOVING AS PRIVATE EQUIPMENT

All rail controlled equipment will be considered as private equipment when moving on the FEC and subject to
movement on FEC under the terms of the FEC Intermodal Directory. FEC owned equipment is the exception to
this provision when moving in local or FEC Hurricane Service.
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INTERMODAL SHIPPING DOCUMENT

Note: Information in BOLD letters to be completed in all castiser areas as applicable.
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